AMBLER COAL COMPANY, INC.

P.C. Box 724 PH 215-548-01892
252 N Main Street FX 215-648-3368
Arnbler, PA 10002-0724 Email: ambler_coai@hotmail com

Home Heatrmg (6 Burner Service Air Comditfornime Mosaviry Suppfies

Ambler Coal Company, Inc. is a full service, family owned, 4™ generation fuel oil dealer
established more than 75 years ago serving the Ambler and surrounding communities.

FUEL OIL DELIVERY OPTIONS

WILL CALL - Customer is responsible for calling when oil is needed. There is a 150 gallon
minimum order and payment is due at time of delivery. MasterCard and Visa are accepted.
There is a charge if the oil burner has to be started.

AUTOMATIC DELIVERY - Based upon a computerized automatic delivery service. This
relieves the customer of the responsibility of watching the tank gauge.

FIXED PRICE PREFAYMENT PROGRAM - The prepayment program offers a fixed price per
gallon for Automatic Delivery customers who wish to pay in advance for fuel oil. This is
available in July/August of each year (while supplies last) for the upcoming heating season.
FIXED PRICE BUDGET PROGRAM - Based on estimated usage for the year, using this

system, we set the customer up with an estimate for 11 monthly payments. The Budget
Program typically runs from August to June of each year.

Ambler Coal Company, Inc. offers the following to our fuel oil customers:

+ Burner Service Agreement with a choice of options. This Agreement includes a heater
cleaning which must be done during the contract period. This Agreement is optional.

« Annual heater cleanings are offered to all our fuel oil customers
* 24 hour service for no heat calls
+ Heating and air conditioning installations

If you should need more information or have any further questions, please do not hesitate to
contact us.

We look forward to serving you,

Ambler Coal Company, Inc.
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